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CIAC – CENTRO DE INFORMAÇÃO AUTÁRQUICO AO CONSUMIDOR 
 
  

Tipo Origem 
� Reclamação � Pessoal 

� Informação � Carta/Fax/E-mail 

� Sugestão/Alerta � Telefone 

� Requerimento � Linha Verde 

 

Reclamante 

Nome  ________________________________________________________________________________   

Identificação ______________, NIF ______________, Telefone/Telemóvel ____________ / ___________  

Residência/Sede  _______________________________________________________________________  

Código Postal ________-______ ___________________________________________________________  

Endereço Electrónico  ____________________________________________________________________  

 

Reclamado 

Nome: ________________________________________________________________________________   

Residência/Sede:  _______________________________________________________________________  

Código Postal: ________-______  __________________________________________________________  

Contacto: _________________________________  Telefone/Telemóvel ____________ / _____________  

Assunto: 
 _____________________________________________________________________________________  

 _____________________________________________________________________________________  

 

Espaço para os consumidores: 

 _____________________________________________________________________________________  

 _____________________________________________________________________________________  

 _____________________________________________________________________________________  

 _____________________________________________________________________________________  

 _____________________________________________________________________________________  

 _____________________________________________________________________________________  

 _____________________________________________________________________________________  

 _____________________________________________________________________________________  

 _____________________________________________________________________________________  
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